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NANAMAINT 1 NaN15I38uUsNANANYS (Expected Learning Outcomes)

P
LNEUN

gy

sneazLden

AIURUY

1.1

The programme to show that the

expected learning outcomes®  are

appropriately formulated in accordance
with an established learning taxonomy,
are aligned to the vision and mission of
the university, and are known to all

stakeholders.

VANGATUARITINSIUAREANSNISEU;
finanisegavunzan Tanunannisi
PONLUUNITSEUS d0AARBINUNITIANLIA
wazadunsisousiiaenndesiuidesiem
LA LSAYBINMTINg dE Uaziin1sdeans

Tgsiduladuderimuaynaindin

1.2

show that the
all

The programme to

expected learning outcomes for
courses are appropriately formulated and
are aligned to the expected learning

outcomes of the programme.

VANGATUARITINSIUARGANSNISEU;
finanfawemnsein lnsgnesnuuuuas
lasun1sdagduuueg 1ununzautay
aonadesiunadnssSouifinavises

NANgN

1.3

The programme to show that the

expected learning outcomes® consist of

both generic outcomes ( related to

written  and  oral communication,
problemsolving, information technology,
teambuilding skills, etc) and subject
specific outcomes (related to knowledge

and skills of the study discipline).

nangnsuanifanadnssSouiiaanis
ermiamadwsnaiiouivialy @ieados
fu dearsnneq wanrsna n19.ou
nsuAdgu wmalulagaisauna vinve
A3 dudiy uazdug waznadns
Msi3ouianizme @advaduanuiuay

ViNWUnIFanIuue)

1.4

The programme to show that the

requirements of the stakeholders,
especially the external stakeholders, are
gathered, and that these are reflected in

the expected learning outcomes.

NANGATINITITIVTINTBANUANT 8AY
Aaenisvess dduladrudeasudiu
Tnglangd dauladudontouenuay
agvioulmiulunanisiFeusiaanimy

P RF GNQ RPN e T pIVE

1.5

The programme to show that the

expected learning  outcomes  are

achieved by the students by the time
they graduate®.

NANFATHANITINANITITOU N ANANTIL

anunsaussaRaiudisewdednsansfinm

Y
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naeiauni 2 laseaiisuasiilenvdnans (Programme Structure and Content)

¢
LNEUN

goe

SN8aLLRn

AINNUTY

2.1

The specifications of the programme and all

its courses are shown to @ be

comprehensive, up- to- date, and made
communicated to all

available and

stakeholders.

YALLDIAYDINANGATUALNTIEIVE]

AuATaUAquYiualy fidiulddiu

Y

Hoanusadnfaariussieaziden

YOMANGATUAL IV

2.2

The design of the curriculum is shown to be

constructively aligned® with achieving the

expected learning outcomes.

N1988NLUUNANGATUAIIUADANRN DY
wagimngadlugalassadiadiolugns

USTQHATNENTSEUIIAAn TS
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The design of the curriculum is shown to

include feedback from stakeholders,

especially external stakeholders.

nseanuuUnangnsiin1sAdeiuayi
n1sdIdetauadny dauladiudey

Tnganziddiulaaiudsnisuanun
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2.4

The contribution made by each course® in

achieving the expected learning outcomes

is shown to be clear.

183N TAUVAYUNITUTTARATNG

nsisguinaaviseg1adaiau

25

The curriculum to show that all its courses®

are logically structured,

properly
sequenced ( progression from basic to
intermediate to specialised courses), and

are integrated.

\evmangnsillasaasnes eI iuans
fansdnandunnsedvegradussuy
LaNINEEY Wardanyaun1TYIUD

A15PINUBAL Y

2.6

The curriculum to have option( s) for
students to pursue major and/ or minor

specialisations.

nangasiimadenliiudiTeuluns

Y

LADNTILIV AN UV BNLAL/NTD

Y1594

2.7

The programme to show that its curriculum
is reviewed periodically following an
established procedure and that it remains

up-to-date and relevant to industry.

wangnslasunmsnumuilenmangns
pgnsaeiiondusser 9 audunoun
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NATIAMAINN 3 WUINNN1TIAFBUNNTERY (Teaching and Learning Approach)

P
LNEUN

o

sN8aLLRun

AIURUY

3.1

The educational philosophy is shown to be

articulated and communicated to all

stakeholders. It is also shown to be

reflected in the teaching and learning

activities®.

HUTFYINITANYINTALIU Wazdng
deasiduiliduladdeynnindiu
wavanunsoazieuliiulaainianssy

Tun1sdnnsiseunsasu

3.2

The teaching and learning activities® are

shown to allow students to participate

responsibly in the learning process.

v

ANANTIUNISHSIUNITADULN B LA
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Seuddliusulunsguiunisiannis

b e

gu

Calle

3.3

The teaching and learning activities® are

shown to involve active learning by the

students.

IN159ANANTTUNITLS HUNITADUN

vanviany danguaenndaaiugiseu

3.4

The teaching and learning activities® are

shown to promote learning, learning how to

learn, and instilling in  students a
commitment for life- long learning (e.q.,
commitment to critical inquiry, information-
processing skills, and a willingness to

experiment with new ideas and practices).

A9ANTIUNITLTYUNITADULAAINIS
advayunisduasuligiTeuiang

SEU3 39N35N1T LANMIAIINT Ay
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35

The teaching and learning activities® are

shown to inculcate in students, new ideas,

creative thought, innovation, and an

entrepreneurial mindset.

AANTTUNITLTHUNITADULAAIDT NS
Ugnilefiseusinudnlval q dnudAn
4319855Ad NI IANTTURALUUIAN

WUUEUTENaY

3.6

The teaching and learning processes are
shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected

learning outcomes.

nszuIUMsiTsuNsasuiinsuTulse
og19n el o9 1 eliuuladndaaiy
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naaAMAIWH 4 n1sUsIEiugiSeu (Student Assessment)

P
LNEUN

yay

sN8aLLeen

AIUNUTY

4.1

A variety of assessment methods’ are

shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the

teaching and learning objectives.

aaa

n1sUseliu T sun viainvane uay
A9AAR 0N WAL NAT19ATIA Bl e
UTTAHAA NS N5 ous 1 Aandenas

[

TQUszaiAueInNIsiTeUNNTARY

4.2

The assessment and assessment-appeal

policies are shown to be explicit,
communicated to students, and applied

consistently.

AuuImansUseiugSeu wazuleuienis
gvssainsUssiuiianudniay Auduaa
wazdinisdeansluduliTou wazurluld

YN9AN AL

4.3

The  assessment  standards  and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and

applied consistently.

WINTFIULALTURBUNITUTELTUNAK LS B
FOLAU ANNTURAMIUAINUNINL AL AT
dndansfnyveiseu Andua wasll

nnsdeanslUgSeungvainaue

a4

The assessments methods' are shown to

include  rubrics, marking schemes,
timelines, and regulations, and these are
shown to ensure validity, reliability, and

fairness in assessment.

AFnsusifiunanseuagy 35015300
S2uLIaNNSUSEIEY N1TARUALNMIINIS
Useiflu nsnseaneamdn nsUsediy
Taudanaginisliasuuuuaznsdansad
firugndfes Wedeld uavidusssalunis

Uszilung

a.5

The assessment methods’ are shown to

the of the

measure achievement

expected learning outcomes of the

programme and its courses.

TBNTUTLEUE S HULEAITINTIANITUTI]
HAGNENITITEUINANANTIVOIMANGRT WAz

SGILANUTALIY

4.6

Feedback of student assessment is
shown to be provided in a timely

manner.

finsliveyateunduingaiunisuseiiiu
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sN8aLLRen

AIUNUY

The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
aliscnment to the expected learning

outcomes.

n13UsTid U \TeunkaznszUIunig 4013
numukarFuUIegedeilog 1l olof
Pulavamevlandainudesnisves
AIAYAAIMNTIUNITVINNY UazdonARDITU

HANTSISEUTNAIANTY
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NAINAMAINT 5 AMNTNUARINTENBIYINT (Academic Staff)

P
LNEUN

gog

S18AZLRN

AIUNUTY

51

The programme to show that academic

staff planning ( including succession,

promotion, re- deployment, termination,
and retirement plans) is carried out to
ensure that the quality and quantity of the
staff  fulfil needs for

academic the

education, research, and service.

NANGATANITIUHUA WY ABINTANY
s eliudladnnuniwiazTuna
YBIYAAINTANLTVINTNDUANBIRNBAIY
FBINTSANUNITANYY N1TIVY LATUSAIS

AYINT

52

The programme to show that staff
workload is measured and monitored to
improve the quality of education, research,

and service.

NANGATHANIAINITTARALAARTY
ATIVFRUNNTLNUYBIYARINTANYIVING
WleUsuuss UszAvBamuazaaninees
UAIUNITANYY N1STTE LATUSANS

AYINT

53

The programme to show that the

competences® of the academic staff are
and

determined, evaluated,

communicated.

NANGATTNITANNUATNTTOUL VDY
YAAINTAEIYINIG N1TUTEIIUNG Loy

doanslviuAaINIaneIvINTTIus

54

The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,

and aptitude.

NANGATHAAININITUBUNUIYIIUT
IMUIEAUA UAIINY ABIUAINIT
Uszaunisal LagaAIuLT 921y UDs

YARINTANYIYINTT

55

The programme to show that promotion of
the academic staff is based on a merit
for

system which accounts teaching,

research, and service.

wﬁﬂqm5uamqﬁmvﬁL§auﬁwuwﬁqmaq
qﬂawﬂiﬁﬁﬁ%%ﬂﬂﬂiﬁﬁﬂawuumuwzammwu
SUUAUETTUT doAnd 83 UIUA 1Y
NM1ANYT N15ITY WATAITUTNITN

AYINT

5.6

The programme to show that the rights and
privileges, benefits, roles and relationships,
and accountability of the academic staff,

taking into account professional ethics and

NANANTUANININITAIMUAUNUIN N7
AMUSURAYRUVBIUAAINTAETYINTTN

T LAEA1T909AMEITUITHTITY
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LNEUN

S18AZLRN

AINNUTY

their academic freedom, are well defined

and understood.

A55YIUTTUNIIIVITN WAZLATNINNG

AN15HazInN1SE TN U

5.7

The programme to show that the training

and _developmental needs" of the

academic staff are systematically identified,

and that appropriate training and

development activities are implemented to

fulfil the identified needs.

NANANTUANININITAINUALALININHY
ANF BINTTLUNISHNBUTULAL W RIUN
AULDIVBIYABINTANETYINIT0E 1T
YUV hazdNISANAUAINTTUAIUNIT
Anousy warWaulm iy auLiie

ARUAUDIAUADINISN AR UA LY

58

The programme to show that performance

management  including reward and

recognition is implemented to assess

academic staff teaching and research

quality.

NANFATUANIDINITUTIITIANITHANTS
UURnuswdnsingdanasUsenie
RosinauiieUszifiunanndiaonades
AUIUAIUNITADY N1FTTY LAENIT
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NAIIAMAINT 6 N1TUINTUALNITVILMED

Y

HL38U (Student Support Services)

P
LNEUN

o

sN8aLLeen

AIUNUY

6.1

The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and

up-to-date.

WlgugM IS Teudn@ne NSEUIUNIT
LaznINITSUANwIveEngns dns
MUuA gAY AN1580a17 HYWNTBE9

tuandulagiu

6.2

Both short-term and long-term planning
of academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services and

for teaching, research,

community service.

fin919unuTEEY A uLarIEIY81IUDINT
uinsarfuayudnivinsuageuilaly
Jvams Wielifuiladnnisuimsativayu
AUANUNITABY NFITY UALNITUTANS

wnsiianuneiigawaziinanim

6.3

An adequate system is shown to exist for

student progress, academic
performance, and workload monitoring.

Student progress, academic
performance, and workload are shown
to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where

necessary.

= v <

TLUUTANULALAANIUAINUNIINUN NE
ANSLS IULATATIVADUNITLNITLS YUVDY

= 1 [ v v o
Seusgraluszuu Wdeyadounduuay

@22

€

Tolauakusuii s sukazU]uanisuile
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6.4

Co-  curricular activities, student

competition, and other student support
services are shown to be available to
improve and

learning  experience

employability.

An5A UL UINI9IBINIS NANTTULASY

2 ;%4

UANENS N1SUUIeTY LaguInsauayu

SEUAIUANY 9 WeUTuUsaUszaunisal

eXp

N1 EUTNINNAUAINT Vinwe Uag

AMUAILITAIUNNTYINY

6.5

The competences of the support staff
rendering student services are shown to
be identified for

recruitment and

deployment. These competences are

AN1SNINUAANTTAULAIINAINUITOVDS
uaaINsagatuayundau ety
AuaunsalunsliuInsiseu 413
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sN8aLLRen

AIUNUY

shown to be evaluated to ensure their
continued relevance to stakeholders

needs. Roles and relationships are
shown to be well- defined to ensure

smooth delivery of the services.

Wialduladn aruisaliusnisleegng

1 a1

s ufiseansamundldruladiude

WIBRIUUINT

6.6

Student support services are shown to
be subjected to evaluation,

benchmarking, and enhancement.

fnsUszlunanisiiusnsatduayunag
YIUWADH LT 8 N1T T ULABIANTTOUL

wagUSuUssetaiiles
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¢ o _ & o y, &
Wi AuAING 7 §991ureaudzadInuazlaseas1ew gl (Facilities and

Infrastructure)
'3
Lnaue .
. 318890 AURUTY
tiog
7.1 | The physical resources to deliver the | dnSwe1nTn19AIUNIBANLAZEI9IUIY

curriculum, including equipment,
material, and information technology, are

shown to be sufficient.

AUATAINTILDDABNITHIYUNISADUBYY
Weane saduaiesils Tanaunsaluaz

wialulagansaumAnge

7.2

The laboratories and equipment are
shown to be up-to-date, readily available,

and effectively deployed.

eeUURN1T 1w30sile wargunsalnd
Anuviuady wiesnlduuazanunsausu

T3leaenetiuszansamw

7.3

A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

Tvesaynfdnea [oRANINAIINA1ININ

YaunAluladasauALazNISAaENS

7.4

The information technology systems are
shown to be set up to meet the needs of

staff and students.

Jszvuwaluladasaund Wenauauad

a

ALABINTVRIYAAINT UazElTeu

7.5

The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,

and administration.

UMINYIFEAN15TANAT 8ulATIES 19
flugnudueeufinmed uarszuuaols
Aanursorddslaluitui lusmine de
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7.6

The environmental, health, and safety
standards and access for people with
special needs are shown to be defined

and implemented.

N1IMNUALATANTUNITAINNINTFIY
AUIwINAoU gunInuazANUaaniY

FuINSIAE MU TiAUABINT

NiFe

7.7

The university is shown to provide a

physical, social, and psychological

environment that is conducive for

UPINYIAETALALANTINLINA BUNIN4

ANYNIN FIAN LATININYIN LD DN BN
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S18AZLIN

AIURUTY

education, research, and personal

wellbeing.

7.8

The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.

fnsmrualazUsziduniuaInnsnves
yaansaeauayuiiviimedlviuinned
A et 09U 18ur8ANdEAINEIT 9
delviulaind i flansauayuiivinug
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dude

7.9

The quality of the facilities ( library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

fn1sUseiduiazusulsanunnuesds
g1uUlYAIINAEAIN (Y oay A,
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USnssew) vt

38

Handbook AUN-QA Version 4.0 : Chandrakasem Rajabhat University




INAUINAMAINT 8 HaNAALANAANS (Output and Outcomes)

P
LNEUN

o

sN8aLLeen

AIUNUY

8.1

The pass rate, dropout rate, and average

time to eraduate’ are shown to be

established, monitored, and

benchmarked for improvement.

N300 UANAY WazlUIeULNEUsns
n15d5aN1sAnE N1598NNANAY LAz
JTYLLIANRAYYRINITANYY HTBNITUTUUSS

nangn SR

8.2

well as  self-

Employability  as

employment, entrepreneurship, and

advancement to further studies, are
shown to be established, monitored, and

benchmarked for improvement.

1N15MSIEDUANMIY AZLUS ULV BU
ANMTANSTIUYN FIUNINITUTENDUDITN
dasy nadugusznaunis wazn1sfng

Rovian1suTulsmdnansinzu

8.3

Research and creative work output® and

activities carried out by the academic
staff and students, are shown to be
and

established, monitored,

benchmarked for improvement.

1N15MSIEDUAAMNIULAZLUST S ULN U
NAINUITY HAITUATI19ATTALALNANTTY
NUITYVBIYAAINTABTVINTUAZE LT LU

iensuTuusslvimangnslviadu

8.4

Data are provided to show directly the

achievement of the  programme
outcomes, which are established and

monitored.

finnsnsrvdeuinmudeyaiiiawanliiiiu
femnudnsavemangnsnudimunenil

A15IANY WALANNUATY

8.5

Satisfaction level of the various

stakeholders are shown to be

established, monitored, and

benchmarked for improvement.

1n15052980UANATY kaglUTeulay
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N13USEEIUAMATWANNINAIIARIATN AUN-QA Version 4

ASLUY

AN

AINNKNUTY

1

Absolutely Inadequate

The QA practice to fulfill the criterion is
not implemented. There are no plans,
documents, evidences or  results
available. Immediate improvement must

be made.

AN nliieanaatnsdalau
gelunmsaniunuiiunsuseiuauniniie
mavauounmel lUSINGUNY eNa1Tnang Y

visoradns Indudeaiinsusuugiaeriug

Inadequate and improvement is
Necessary

The QA practice to fulfill the criterion is
still at its planning stage or is inadequate
where improvement is necessary. There
is little document or evidence available.
Performance of the QA practice shows

little or poor results.
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e

Inadequate but Minor Improvement Will
Make It Adequate

The QA practice to fulfill the criterion is
defined and implemented but minor
improvement is needed to fully meet them.
Documents are available but no clear
evidence to support that they have been fully

used. Performance of the QA practice shows

inconsistent or some results.
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Adequate as Expected

The QA practice to fulfill the criterion is
adequate and evidences support that it has
been fully implemented. Performance of
the QA practice shows consistent results as

expected.
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AINKNUTY

5

Better Than Adequate

The QA practice to fulfill the criterion is
better than adequate. Evidences support
that it has been efficiently implemented.
Performance of the QA practice shows
good results and positive improvement

trend.

figaunwgeninfianands
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ALazIbuILLULgIUIN

Example of Best Practices

The QA practice to fulfill the criterion is
considered to be example of best
practices in the field. Evidences support
that it has been effectively implemented.
Performance of QA practice shows very
good results and positive improvement

trend.
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Wi L TIUIN

Excellent (Example of World-class or
Leading Practices)

The QA practice to fulfill the criterion is
considered to be excellent or example of
world- class practices in the field.
Evidences support that it has been
innovatively implemented. Performance
of the QA practice shows excellent
results and outstanding improvement

trends.
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