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Abstract

This research aims at analyzing factors affecting customers' decision to choosing mobile
Internet packages in Bangkok, Thailand. Data were collected from 412 samples who had experience
in choosing mobile Internet packages, by online questionnaires. Data were also analyzed stepwise
multiple linear regression using SPSS. At 0.05 significant level, the result reveals that there were seven
factors affecting customers' decision to choose mobile Internet packages, i.e., 1) the coverage of
mobile network signal in all areas, (2) easiness and rapidity of Internet access, (3) secure user identity
verification, (4) attractive rewards, point redeem, discount, and special promotion, (5) suggestionsfrom
families, friends, and colleagues, (6) ability to quickly and correctly solve customers’ problems, and
(7) secure and reliable network.
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