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Factors Influencing Success in Digital Government Transformation

for Officers to Work on Fully Digital Platform
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Abstract

This research aims at studying factors Influencing success in digital government transformation
for officers to work on fully digital platform. Data were collected from 417 civil government officers by
online questionnaires between January - February 2021, and analyzed by frequency, percentage,
means, standard deviation, stepwise multiple linear regression .The result reveals 6 influential factors
includingl) perceived ease of use, 2) completeness and accordance in organizational rules, strategies,
targets and plans, 3) understandings of related rules and regularity, 4) training, seminar, and site visit
for enhancing digital knowledge and skills, 5) interest and reliability in digital technology, and 6)
availability. A correlation coefficient of success in digital government transformation for officers to work
on fully digital platform is 0.647 and the model can forecast its success by 41.01%

Keyword: Digital Platform, Government Officer, Digital Government Transformation
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