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Abstract

Subject research “Development of a queue reservation system for cleaning and installing air
conditioners” aims to (1) design and develop a queue reservation system for cleaning and installing air
conditioners and (2) assessing the suitability and accuracy of the cleaning service queue reservation
system. And installing air conditioners by this research is a qualitative and quantitative research The
research was divided into 2 phases, ie in phase 1, system design, queue reservation system, cleaning
service and air conditioning installation with a 7-stage cascade information system design cycle. The tool
used was a structured interview. The data were checked and analyzed in a three-phase phase 2,
evaluating the suitability and accuracy of the system diagram, queue reservation, cleaning and installing
air conditioning. With a standard 4-area assessment model, the sample consisted of 11 persons in
applied computer specialization in higher education institutions. The tool used as a 5-level estimation
scale questionnaire. The statistics used in data analysis were mean and deviation.

Keyword : System development, Booking system for cleaning and installing air conditioning queue
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