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of Mueang district, Phitsanulok province
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Abstract

This research is a study and development of an information system for elderly healthcare in
Mueang District, Phitsanulok Province. The objectives are to develop the information systems for
elderly health care, to study and synthesize information about elderly health care, also establish and
assess the appropriateness of the information system for elderly health care. In addition, test the
information system for elderly health care, summarize issues and improve the information system for
elderly health care by developing the SDLC (System Development Life Cycle) to be utilized in the
system development. Gather requirements from users and analyze problems from the existing
system in order to design and develop a new system. Results of the research revealed that the
information system for elderly health care in Mueang District, Phitsanulok Province has assessment
results in terms of efficiency and satisfaction from the sample in good level with an average at 4.30

and a standard deviation at 0.44. Therefore, this developed information system is practical and meet
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the needs of the users. Besides, the information can be further used to benefit or support the health

care decision of the elderly as needed.

Keywords : Knowledge Management, Recommendation System, Elderly Healthcare, LINE BOT
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