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Abstract

The purposes of this studied were: (1) to design and develop the baking course booking
systemwith independent teacherwith structuralmethod (2) to evaluate quality of service of the baking

course booking systemwith independent teacher and (3) compare the consistency of design and
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develop with quality of service of the baking course booking systemwith independent teacher. The
studied was divided into two phases. Phasel: design and develop the baking course booking
systemwith independent teacherwith structuralmethod with system development life cycle
“SASHIMI” waterfall six step. Through requirement analysis from expert and stakeholders with a
personal car rental system amount 15 person. The tool used in this phase was a structure interview.
Phase2: Evaluate the quality of the personal car rental systemwith model for the ES QUAL quality
evaluate and compare the consistency of design and develop with quality of service of system. The
sample consisted of user of the baking course booking systemwith independent teacher amount 49,
the tool used in close-ended questionnaire with five point rating scale. Statistics used to analyze data
were mean, standard deviation and coefficient of variation. The results revealed as follows: (1) the
baking course booking systemwith independent teacherwith structuralmethod consists of three
diagrams: a context diagram, data flow diagram and flow chart diagram (2) the baking course booking
systemwith independent teacherconsists of three section: Independent teacher section,
Administrative section and Student section and (2) independent teacherwas evaluated by 49 user as
most quality (X: 3.93, S.D. = 0.51). Coefficient of variation of system design and development was
13.35% and Coefficient of variation of quality of use of the system was 13.09%).

Keywords : Design and Development, Baking Course Booking System with Independent Teacher,

Internet, Structural Method.
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Abstract

The objectives of this research are to 1) enhance programming skills with an online Java
course to support the digital industry and 2) evaluate the performance of trainees in the java
programming language. The sample group in this research was 48 unemployed people who were
impacted by the COVID-19 situation. The research revealed that this online java programming course
for personnel training consisted of 4 steps: 1) Preparation 2) Action 3) Evaluation 4) Implementation.
The results demonstrated the training program had a significant impact on post-training job
performance (p< 0.05). After studying, the trainees gained more knowledge that indicated the strong
evidence of this training program.

Keywords : Human resource system development, Programming, Digital Industry


mailto:1suwut.t@rmutsb.ac.th,2nichanun.s@rmutsb.ac.th

MIUTEYUIVINTFEUINAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIAENT UNNINYIREIIVAIUNTN WY

1. umih
WU AUIAIHaLNetAswgiauasdeay
gnsAansi 5 lanana31 “msimumasaulimiou

| a I

Whgdearsugnanarderuddvia” lnglvimnuddsy e
1) Wauinweauwnaluladadvalvuiuaains
Tunaiausssu HayaainsnafguazaIAnTY
YNEIVIITN AAAIUAUATUNITANMUIYAAINTIE
Mukagioindealviinuaiunsaasieassald
wialuladfdviaog19v1yaainlunisusznauo1Tn
wieasnnglaguuuulnl diludnisasienmuandud
waruInislainfiuainudenisvesdsuuseleyy
2) dnasunisiamuniney anudearganigdn

nsassumalulagndlusuanlviuunainsluane

a

Franaunalulagadviunugoanuluniasguas
NN Way 3) Wawguimswaluladansaune [1]
A1UINYINITABUNUADT AMEINIFERTIAL
walulad uningrdemaluladsnyunagissugil
lasufiunisdalasenisenseduiinveyaainsaiu
Tsunsufisshenlusunsuiiduiideanisvesnain
JufudiinnudeaSuasygianiva danyuzves
nsdnlassmsiiteifunisdaadunsiamndnenm
MaInULALYATINTALATVA (Digital Manpower Fund)
Tneraudalasimstinafiuanedide Ivinisdnu
ﬂ’m%‘{fﬂfl’;ﬁL%IEN‘UENEULLUUﬂWiW@uWQﬂa’]ﬂiﬁﬂu
TUTUNTUADUTIABITRITURNAINNTIUARYIA uag
NUATEIToIM WAL TEUUMSAILIYAAINTAY
Wsunsupeuiawesiuvesulalsesiugnannssy
fAdvia
MnanuITesanaidrsduiunasuiil
anuseifledunszuumsinyuaziilugmsussidiuaa

Y va

lagadeiauaulalunisdnwisslulsesves

U

N1RAUISEUUYAIINIAUIUTINTUABNA MBS AIY

@

M Java wuueaulaisesiugnamnasuiivia Inedide

ARnTIINadnsanuITeRlafnwiastanunse

ildlglunismanuasnadedlunisimuiynaing

pulUsuNIUABNRLSBS lnag 1INz ausaly

2. nguszasAvanIsIdY

1. LﬁaﬁGMU’]EULLU‘Ui%UUTJqﬂaWﬂiG’ﬁuIﬂSLLﬂilI
ABUNIABDIAIENIYY Java  WuUpaulausessu
NAUNTTUAINA

2. evUszAnsnmnmsiineusuyaaingdiiy
TsunsuARNAILABS AI8A1w) Java Wuueeulall

5945URAAMNTTUAINR

3. YDULUAYDINITINY
1L msiaumangnseusunIw Java s
aoulsznaunsfitusvaunisal
2. mssnflunsinevsuidugluuunaunanu
(Blended Training) tun1sausuEussuuaeulall
3. mMIUsziiuranIRneuTuLasNTUsELIUNG
nuNangitnue
4. Uszrnsuazngudiieeng
4.1 Vsgmnsilfluemiafoaded Ao fidnsu
NMSENDUINNIUALLNTINSUTELEY 97UU 50 A
Tnefidoulonsidhousy
4.1.1 feusududlauinanunsednds
Tut29 Covid-19
4.1.2 ns@duusm 1 vidnanunse
dwmnarinousulalifiudiuiu 5 Au

[

413 sniiuansueayrainininiy
L‘fiaamﬂmﬁﬂimaﬁlﬁﬂﬁammawwQL%@UW‘?‘
nulunaensuazlasunansynuanaaIunsel
Covid-19 Ane U Ielaunngu

4.2 nguseg1eildlunside wisesnidu
3 N

4.2.1 §Femngysumsesnuuumsiiou
nsaeussulatlifioyssifiuguuuunsimuszuy
UAAINIIUIUTNTUABUNABSAILNIYT Java kU

o

paulasesfuanaIvnIsUAIA MU 3 AU

-10-



MIUTEYUIVINTFEUBNAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIANENT UNNINBIREIIVAIUNTNBY

4.2.2 nguAleg1alun1sUsEIusE UL
JULUUNMSHARNSEULYAINTIULUSUN SRR RS
AIENIWT Java wuUBaUlalseIsuenaINTIUATYA
11U 10 AY

4.2.3 fLd15uUn150UTN I 50 AU
(nederunsnageudnuay 48 aAw)

5. fudsiidne
5.1 fuusdase loun ssuumsiauueang
aulusunsuAauiames nwl Java  wuuesulal
5945URNAMNTTUANA
5.2 fuusnu liud nadugrsnisniseusa
LarnadugNIveInaIuIINNISHNeUTY NAADY
aunAgulagldadin (ttest)
6. ¥1sruraIlunIsInEneuTUAIY Java

Al 19-20 Nugneu 2563

a av ad o
4. nuiuazauITenineides
4.1 nsineusuesulald (Online-training)  fio
msHnausuMdusnyuzYaInIsiseunIsasulnede

' ¥ o

waeild uniSeuiinisuduiusiuseninegiseuiu
unisuuazailiinnsSeusivihligSouannsa
ihldszgndldlunsuftfausiely uenanifidon
Fududauaunisiioudienuiasegidaszlubes
veaaaufinariant lnsuniSouuagiioniivn
lumsilneusuesulatiduarfimsuiulsaudsuutas
imunlivuaivegnasaiiat § 5 dunou ldud
1) nMsUssdiuanuinturesiSou 2) nsdenisnis
mnganiian 3) n1seenuuvuNFeu 4) nsais
WHUY 5) NsUsziliurause (Driscoll : 1998) [2]

4.2 maFeudwuuinUjuRidugiu (Practice-
base learning) MsdnRanssumsSunsaeuiiviu
nsadeasstururesind@nuifiniunisieus
TnworfunisAnenelnsnses é?uwimsﬁmumﬂzym
mseuateya wazmsadunisiduszuuaeld

N1361UIEAIUALAINVBIDIATIHADUANUTUA DY

YDINTLUIUNITIAY (Research process assignment)
(3]

4.3 MINNBUIULUUNANNEIY (Blended Training)
Wuguuuulumsiannyaansiithuuimanisdans
Goumsaeuvuivwuunanaudadunsdniansau
nMsdsunisaouiiiuanuBangu Insuaunay
gnsIslunsiisumsasuiinanvanedimefulagld
den1siSounisasy AvnssunisiSounisasulas
sUuvuMs3BuNsAuiivaInuateen 13 suLUY
soulatiuarn1sSeuwuumdaywii enouausise
ANNUANATENIYARAYRI T ulALligAsjavung
TgSsunnauaiusaussaidmangvensinng
Seunsaey [4]

4.4 mans Fesses uazense ¥i@nwiFes Blended
Learning Aumsiauasnmnsinuinglumnissy
71 21 wuih ensthgUkuUMS BuSuUURANHE AN
WannmsAnwidemnilauaenadestuusumsiian
nsfine wasdianusangaudugSeulunnazdudu
1AgArUALLINIINITUTUUTIAIUNITUTITTANT
AUmALULAE AUANERT AMUATHADU UATAUR S8
dielitussuimnevesisunsAnwiidoamsliaulie

Seudnaentinognlnann uaud auns Sanwey

U
4.5 g9 AUNDY WA WA.AT.UMAT ITTURT
Msia ez UszlugULUUM S NOUIUWUUHENNEY
Tneldmadanisdanisanuiiflosimunaussaugay

oW '

WINIFIUTINYEINITNITAUAINS NGuAIDE1N LY

q

Yao A

Tunsideadsilifugidornnléisidenuuuanzas
$1uau 4 viw iedesdlefililunsiseidu uwuussidy
ANUMINZANVBIFULUUNITHNDUTURUUHANHATY
Tngldmadansdanisanuiiflosimunaussaugay
wasgIwinuyindnseiuaina adafldluniside
fie Aadoiavadn drudsauuannsgiu sanide
wud Lyduvunisinevsuwuuraunanulagldinaiia

N133ANMTANNIINEWRINN aNTTOUL AUNINTIIY

-11-



MIUTEYUIVINTFEUINAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIAENT UNNINYIREIIVAIUNTN WY

VINWEIVIINTEAVAINALANUMLZFUTEAVLINUAE
2. UuuludiuvesiunounsfineusunuusaLNaIY
Tngldinafianisdnnisenuy deriau aussouzany
UIMIFIUN LIV TNTEAUAINATANUL NN B AL
SEAUNIN [6]

4.6 gl Yude Anwisduuunisdanisiieu
nsaeussulaufinzaudmiuuminedesedy
QUas1vs1ll Han1TITeNUI JULUUNITIANITISEY
msaeusalatiuszneuluse 3 tuseu fo 1) duneu
roueu Usenaudie tunsudes 2 Tuneu léun
1.1) MIATwElTe 1.2) msemziion 2) funeu
sziaFeulsznoumedunoudes 2 dunou 1dud
2.1) Uguilmeasgdvn 2.2) 30n15i58UN15a0U LA

v
o

3) JURDUNTUIELHUNS [7]

5. tunaumsfiunnsie

fupoudl 1 Anwiaudeaniaifeatugluvy
N133nN38UNTAElUNM TR TEUUYAAINTAI
lsunsupeufinnesmenivl Java uwuueaulall
s09fUgRAIMNITUATHA  LileTiATedl daaTige
Tngvdngnsiiwanng1idananvdngaseu Certificate
AuAsuiImeTLATNITIINTRUIAUAIALENYY
AdndunsfunsianlusunsuLeg1981uIL
wnnd 10 U iefuuuimislunisimuaeuian
wazgUwuunsiieunsaeulvidennaediun13sessu
onaNIIATVIA Leseslonltlumside Ao uuud13
AUABINITHAUIYAAINTATUNI T Ul TUNTY
Fowvudsadliinauedieanig $1um 3 au
ieUszifiudiauaonndessznintadadiauiy

o

mgUsrasdluguuuu 10C Adildannnisiadsluusiag

sadesamegi 095 nduiuuudneluifiudoys
NguFI081931UIU 200 AU AI8ITN1TFUATIDEN
9¢19418 (Simple Random Sampling) ##ivhanu
Tuanudsgnoums 13 134 uis uwadunieenyy

@

31U 108 U A1ATTUALITIANAITIUIN 26 WA

drulngifudundsauaunaluladaisauine
wunlu 6 Useian laun 1. dauassuu 289n3msnei
3. dnmunlusunsy 4. Jauauasimuiiaioviy
5. dninalulagarsawna 6. Waniaw/gdanis
7. fumiiadu 4 [8]

ATIATITALALFUATILNTDUA NEI9INNITHAU

Y

[ [4

Toyanuuudsianaidglihdeyauiiasies

Y Y

iioldiduuumslumsiaundngnsdmiunisda
BUINYAAINIAUIUTUNTUABLAINBSII8N1Y Java
wuueeulatsesiuanamnssuadviasely

Fupoudl 2 FaungunuunsdanisSeunmsaeu
Y855 UVYAAINTAUIUTUNTUABNNILADTAIENTW
Java  wuvesulausesiuanainnssundva laed
W|nsauliunis fie

MnuuUdIItunoud 1 lwldvdngasdu
TUSUNTUABUAADIAIEAIY Java Uagad1anuiuy
sUluusEUUNISRnaUsHeaulall wayszuun1Tan
UftReeuladlngldiauefiiorngiunseenuuy
U 3 viwutﬁaiﬁé’v‘?imngﬂizLﬁummmmmsam
YoIURUUTTUUNISHNaUINoaulal wazsEuUNISHN
Ufuaeeulay lnudivuainausinisusziduna

a & v o o &
AR TIeY Al [9]

'
a

wangamnniige  dAuadssening 4.51-5.00
WgaNsn fiAadesening 3.51-4.50
wangasunan dAnadAssEning 2.51-3.50
Wizautoy fiAadyseming 1.51-2.50
mnzautiesiign IAuadesIing 1.00-1.50
fuiineudl 3 vadeuUszAvia mvosiuLUY
N1sRALTEUUYAAINIAULUTUNSUABLTIMBSAY

w1 Java  LuueeulausedsugnaIinssuAdva

o

noUsEatAienaaaulsEANSNINUBIRULUUTEUY
n1sinavsueeulal wazssuun1sinuufieeulal
neunsuilowdriungueieg199se

a a

§n115A1bTUN153T8 WUUBHUNISNARDIN LY

)

P g
v

Tun1939uaTatlly @i (t-test) Aadl

-12-



MIUTEYUIVINTFEUBNAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIANENT UNNINBIREIIVAIUNTNBY

v '
[ a

AIFUYRFIU

{ng
AUNAFIUNEAD -
Hy @ pl=p2
Hy © pl#p2

Suit 2 mMuunszAuledfy O =05

nguiogeiildlunismaasdudunoud do
did1suniseusy 3w 50 au lnerunsnaaeuy
U 48 AU MINAUITTUUYAAINIAULUTLASY
ADNRILABIAIBNTYT Java  wuuesulailsessu
AREANNNTTUARIID

w3nsdlofililunsnaaes

1. syuumeNfimesTatuayunsSouismiu
goulay] rulusunsu Zoom Wulusunsufildlumsdey
mmamm%’mwuﬂﬁﬁ’amﬁﬁu’n Windows, — uay
Android gnunsanldausiuiuladiuaunnn

2. gifonnsléuasidenindngnsiildizou
Tun19138un580UNIY Google Classroom

3. wuutanadugns leud unnmeaeuneuseu
UNNAFOUNSILTEU AAUIRLEONUNIUNAINISLTIU
MsdaRauiveunnedie Goosle Classroom

4. szezinafildlunisvnaasidienisdn

Nnausun1w1 Java A 19-20 Aug8u 2563

6. asUunauazdalauaLue

1. sUsuumsRmuIsEuUYAaInTenulusinsy
PRV IS8 Java UuupaUlatlsesiugnamnTIy
Advia uazrumsuAlalnegdegysunseenuuy

mMsnaNIRauUsLUUaulall fennwdseneun 1

ssuuymansilUsunnineaTwmaimeny Java wuvasulmisesiugadmnssiaivia

TuATEINTT duAniiuns duvsziiuna JunailJId

- wangweme Java | - ssuumdinaus

- TTUUnTs - spuunTs
ey naday == Gaammand

ooulani

alriuy

A 1 sUBUUMSIRIUSEUUYAaINSAuUlUTLNTY

- mpns oaulani

- #nmwanseaimta | - ssuumsEinU§oR
. n1sfneusu
ouml oaulai

PRV IIAEME Java wuuesulatsesiugaavingsy

o

fIVA

2. VAEeUUTEANSAINUeIFULUUTEUUUAAINS
MUIUTWNTUABNRNADSAILNIW Java wuveaulall

o

5995URAAINTSUARYIA HadugNSUDINITHNBUSH

M990 1 HadUgVBVRINITOUTUIEUUYAAINTHY

TUSHASUABNNMBINBN1Y Java kuussulal

A iy
PTUTL t-test o Sig.
Pretest SD. Posttest SD.

48 3569 16.48 3931 6.26 1638 | 0.05 | 0000

INATNA 1 NUIALUUUNAADUYDINTIBUTH

Posttest dlsgdiuganimauseuegraiitediAgynia

a

atAnszau 0.05 3 ndayadendrivilinsiuledn
TuN15TABUITUNIUNITHAIUITTUUYABINTATY
TUsunsumeuinesAIen1w Java wuuesulal
sea¥vgnaInTIuAItaty fn1snniseusuild

v

ANNFURUSAUAINAZILUAB LS B ULAE NS AT UT L]

Wsunmseusulasuanuifinundunewdiiunis

UIH

A157199 2 [WSBULTBUNANI AR URAINITOUTUAUNNS

UszlilunanumenIe Java

. R
NI t-test o Sig
Posttest Sh. HEITL sD.

43 8931 6.26 9123 472 1362 | 005 | 0.000

9nA15197 2 1unsiuSeuifisunanisaey
NAINITBUTNAUNITUTZLHUNAIIUAIBAIET Java
NUIAUUUHANUVBIELUITUNNTOUTHElTEAUEINTN
AsuuLnduSeu egaditeddyniadffisesu 0.05
a]'1ﬂsi’faadaﬁaﬂénﬁﬂﬁmwlﬁiﬂumif«'ﬁ’ma‘uimﬁu
TANUFUNUSHONATINUIINATLUUNA LT BULAY
Aruuunau i sunseusuld Sumsdifiasnnty

INNITHINAINY

-13-



MIUTEYUIVINTFEUINAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIAENT UNNINYIREIIVAIUNTN WY

A1579% 3 nsUsesiiuaudianelalunisiinsunis
BUTUNIUNITHAUITEUUYARINTATULUTUATH

ABUNILMBINIENIWT Java  wUUDBUbalsDISU

o

NANNTTUATYID

Pl ) -
Al AT ATaa SD. wans

aramizdlunsdalasinis (msdszerduniug/ | 4.08 0.86 wn

Lon#Es

AT TN T S TR T TR N AT 4.00 087 Hn

. . =
Unvumsinausy {ooulat) 392 | 081 | windEe

rrfimaldlunsausuamem 4.50 0.50 wn

mruslAvanmsAnausy 415 | 082 un

[= 0 NN =N (P Y

iarurrsilinmsausluldluasudfon | 385 | oo U

U 4.08 081 un

M 3 mdssdiuaieelalunsidiiu
N1FBUTUNIUAITARUITEUUYABINTAULUTUATY
PRATIWRSAENY Java kuussulatsesiugnannngsy
fdvia Tnonmsauegluseduan Aedewiniu 4.08
FasremsUszidududud 1 ldud adudienela
Tunseusunmsy eglusefuanniign (X =4.50)

' P

sosinnlaun auialdannistineusy egluseiuunn
X =4.15) dwiudnanloun anunieslunisdalasenis
(MsUsgaduius/enans) eglusyivann (X =4.08)
adudaunlaun anuatnsalunisaienanninug
Y99IMeNT agluszduiin (X =4.00) d1udnin
oA uuuunsiineusy (wuueeulall) egluseeu
1N (X =3.92) wagddugavielaun n1sihauiils
nnsineusulUldlunisufoniau egluseduun

(X =3.85)

3197 4 erumsinnunisiinnusluldusslevd

aely 3 Wweu (9.a. 63- 1.A. 64)

i T iy HAM3 msiensg | Sosar
Tulduselemd

AT mutsruuyAainTa ulvsensy 50 48 47 97.92

sy

poufiumediiune Java uwuasulmisasiu

gravnTsuRdia

NN 4 Tenunmsiaaunsiamuiily
Uselevtlnelu 3 1Wieu (n.a. 63, 64) nguidvaneg
YBINITIADUTUNIUNITANMUITEUUYAAINTAIUY

TUsHNSUARNRNADSAIENIEN Java  wuusaulal

v
o

seefugnamnssuAdvauuiidmunelunisineusy

o =

1w 50 Y TiuNsaaUREoNan1sAL TN
7dala 48 Ay wavdfuiauiluldussloaidiuau

47 Ay Andusesay 97.92

anUs1ena
INNANTITITLUALNITHNAUITEUUYAAINTAY

TUSHNSUABURNADSA8AIYT Java  wuUDaUbaY

a

sesugmamnssuAiva luadedifivszifiuianunsa

thaneAusenadsil
FULUUNITIANISITEUNITARUVRIN TR AU

FEUUYAAINIAUIUTUNTUABLAIMR I8N Java

aa o

wuueaulalsessuenamnIsuAIa Ysznauluie

v
o o

4 Jumpu A 1) IWASEUNIT 2) JUANIUNIT 3) TU
Uszifluwa 4) Tunsillle Feaenndasiuanuise

a

voe afad Jude [7] Afnw1iduiFosAnursunuy
nsdanisisounisasuseulatimunzand vy
UMINYIFEINVANAUATIYEE HanN1TITENUI
sUsuunsiansiieunisaeueeulatysenaulusie
3 dupou fe 1) Funounowdou 2) unsusEning
3oy 3) Tunounsusziduna Tudiuresnisdnnis
SeunsaeusULuuNIsRne sk UNaNNAULAL TS
imadansdnnisaiug Jsaenndesiuauideves
a7 U9 wazUdlnn 53Rl [6] MIWaIua
Uszilluguuuunmsineusuuwuunauwanulagldimada
mﬁmmimmiﬁaﬁmmammuwmmm'ﬁgm
vinwgindnszfuainainiesdlefldlunsisedy
WUUUTEIUAUIMNIE NI gULUUNM TN UTHKUY
waunaulagldimadanisdanisanudifedtaun
AUITOULANUNINTFIUNNWETYITNTEAUAINS
HANITITENUT 1. JULUUNITHNOUTHUUUHANNEY
Tnglfimadanisdanisanuiifleofimunaussouga
UINSPIUTINEINTNTEAUANAL AN AN TEAULN
war 2. susuvludiutesiuseunisiinousuuuy

naunaulngldimalian1sdnnisainug iewaun

-14-



MIUTEYUIVINTFEUBNAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIANENT UNNINBIREIIVAIUNTNBY

AUTIOULAINUINTFIUNBEIVITNTEAUAING

Jar1uwanauseauLIn [6]

Jorauauuy
INNANITITLUALNITHRIUITEUUYARINTAY

TUSHNSUABNNNADSAILATWN Java  wuupaubal

o va o

5995URAAIMNTTUARYIR FITeddaiauauusdmiy
s man1IdelUles

1 9NNIANYIAZLUUNARUVDIEITIDUTY
Posttest dszsugandmasieuagaiidedidgnig
addfiszdu 0.05 anndeyafenanasilimsiulei
TumsdneusurIuNMINAIWISEULYRAINSALIUTUNTH
PRV IRIAEAE Java wuueeulaisesiugpavnssy

v
o @

Aty dn1sdaniseusuifianuduiudiuain
Azuuuneud sulazvdaSeudeiirsuniseusulasu
Arufifisnniuneudifunmseusy

2. msdaniseusumsinisueudueuliu

v v

NnausuiiealymsulaInaannnIsiinSuUnsaUsY

U
&

Wululudieniade fanaainniswlseuiisunanisasu
PAINITBUTUAUNITUS L UNAIIUAILN19T Java

NUIALUUURANUVBIELUFUNTTOUTHETEAUEINTN

'
aaa o

ATUUUNAITIU DY lidsdAyNNElANsEAy 0.05
nndayadanarnhlinsvlditlunisdnevsudu
fauduiusaonadeaiuanazLuunduTouLas
AruuUHAIUE T umseu LA um i issnn ity

INNITHINAINY

UTIANUNTY
[1]  nsgnseAINaLieLATYgRakasdam. (2559).

URUTRIIA T A aIAT YA IAzaIALT ey 3

T (W.F1.2559-W./.2561). ATINN: - NTENTN
Avfaiiieiasusianazdn.
[2] Driscoll, Margaret. (1998). Web-based

Training. Performanac Inprovement, 36(4),

5-9.

[3] #ind d1eg wazamg. (2561). MsdANSiToUs
wuulnUjuaidugiu. 915a75u898991
UNTINIAYUNINNNTIVING 188 TN UVADFIN,
15, 2 (N3N AN-5UNAL 2561), 215-226.

(4] Ualan 550ufgad. (2551). MsHmLIFURUUANT

a < v < [
WeuvuAvsvunaunasiaslddeynidundn

'
= [ a

IoRUINITANB 19T TUY VDI TER

a

USnysyrdaudin (Imenilnusasmansoul audin).
NFUNN: PNINTAUMINEEe.

[5] A1@n3 13993509 wazAme. (2562). Blended
Learning  AUNITAMUIAMNINNITAN W NY
luanasswii 21. 270 http://nueducation2556.
blogspot.com/2014/02/

[6] @l Auvas, Ufim 153aufiged. (2555). M
sUsuunsEneusuuuuRaunaulagldinaia
nsdanisadnuilewmutaussauzaiy
UATFINTINUEINANTEAUAING. 27557578
U5n79, 23(3), Ng18U-51AL.

[7] adanl Gude. (2559). JuuuumMIIanIsisouns
aouvaulatimunzandimiuumine dosy
f09uas1¥s1il. 299875UN1INY19Y 71949
auaTIv57d, 9(4), 122-136.

(8] winerdemaluladsvuenaalIssagil. (2563).
$18971uaTUNANITANTUIATINITUAL 51897
agukanIsUszdiu (Uvauysal). lnsan1siaSuaing
WazENTEAUNNYEYAAINTAIY Programming
fren1ulsunsuiidoanisvesnatn siia
1A59713 (SP-63-0114).

[9] ysywu Alazenn. (2545). n153veidovau.

v
LN |

(NUANATIN 7). ngemne: gFienandu.

-15-



MIUTEYUIVINTFEUINANUILTTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIAENT UNNINYIREIIVAIUNTN WY

A 1

A1seaNsuLaznIsidesaulauniinasanisandulaldenadanuivieaiian
vastnviauinelulangaunnaniuas
The Effect of Acceptance and use Online Media on Decision

to Select the Tourist Attractions in Bangkok
RUYY Anay
WalainushSakulnuy

puzAluladfdva uninedesuwgny

wasaku@rpu.ac.th
UNANYD

v v
v Aao

NUITASINITngUsraenia 1) Anwinisesusukaznisitdseaulatninananisandulaien

q

anuivesfigtvestinvieaiisdlulunniannumiuas 23T eimANNduRussEnImgAnssunIvioiien
fuanIuAImaIuLIe 818 SERUN1SAnY uagedn 3) Anvilaymuazguassalunislduinisdesaulal

WonsvieuieInguuseuinsnldluniside Ae dnvieaieinedludminnsunnumiuas $1uu 400 Au

q

P a

wisosllenltlun1s3dy Ae wuuasuau adanld laun Ardesas Anade diudeauuinnsgiu way Chi Square

o

2 ° v o aaa Y] a o i o -:4' | ' a a a
) Tngmuuatyd AN E@ANIZAU .05 NaNITITENUII uﬂmmmmaauimg@umﬂmgn 181y 20-30 U

o

=

dunnazdszaunmsanuuiygins dendnwninauuienienau dinslddeseulatiiudemdnsdnisiods/

s ' a |

dunsnlnu drunnniinisdlduinisdeeoulainiu Facebook AU USTENININGANTTUNITVIBILTED

Wenfuanunnsuseuiumsluvesiieituegivaniunmaueny wave1dn uiliduegivaniuninaumne

warsziunsane dautaymnazguassatunisiduinisdessulatiiionisdndulaidionaniunviewiien
duunn Ao mslavandeyauasnmeanuiiiniudossulaufilinssiuauduase (X = 4.03,SD= 81)

'
[ [ |

AdfAgY : N138NSU devaulall Unviewded

Abstract

The research objective is to 1) study the effect of acceptance and use online media on decision to
select the tourist attractions in Bangkok. and to 2) analyze the relationship between tourism behavior and
gender, age, education and occupation status. 3) study the problems and cancellations in using online
media services.The sample consisted of 400 Bangkok province’s tourist. The research instrument included
questionnaire. The data were analyzed by using percentage, average, standard deviation, and Chi Square
(<) on the level of statistical significant 0.05. The results of the study most of the tourists are female aged
20-30 years, many have bachelor's degrees, have a career in a private company, using online media via
mobile phone/smart phone, most of them have access to online media services via Facebook. The
relationship between tourism behavior about favorite places to travel depends on age and occupation

status, occupation but does not depend on gender status and education level. As for the problems and

-16-



MIUTEYUIVINTFEUBNAUILTAVNR duInendansuazmalulad anInendesvigiunsnuu A 4

U 22 WHBAIAN 2564 QI AZINYIANENT UNNINBIREIIVAIUNTNBY

obstacles in using online media services for decision making, most of the tourist attractions are data

advertising and images of accommodation via online media that is not true ()_( =4.03, S.D. = .81).

Keywords: Acceptance, Online Media, Tourist
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Abstract

Subject research “Development of a queue reservation system for cleaning and installing air
conditioners” aims to (1) design and develop a queue reservation system for cleaning and installing air
conditioners and (2) assessing the suitability and accuracy of the cleaning service queue reservation
system. And installing air conditioners by this research is a qualitative and quantitative research The
research was divided into 2 phases, ie in phase 1, system design, queue reservation system, cleaning
service and air conditioning installation with a 7-stage cascade information system design cycle. The tool
used was a structured interview. The data were checked and analyzed in a three-phase phase 2,
evaluating the suitability and accuracy of the system diagram, queue reservation, cleaning and installing
air conditioning. With a standard 4-area assessment model, the sample consisted of 11 persons in
applied computer specialization in higher education institutions. The tool used as a 5-level estimation
scale questionnaire. The statistics used in data analysis were mean and deviation.

Keyword : System development, Booking system for cleaning and installing air conditioning queue
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Abstract

The purpose of this research was to 1.Develop of digital literacy learning chatbot for
undergraduate students and 2.Study the satisfaction of literacy learning chatbot for undergraduate
students. The sample consisted of 47students that studying in Rambhaibarni Rajabhat University.
Research tools includedigital literacy learing chatbot for undergraduate students and satisfaction
assessment.The statistics used in the analysis were average, percentage and standard deviation.
Develop of digital literacy learning chatbot for undergraduate students used rule-based approach and
was designed to be easily accessible via the Facebook Messenger. Chatbot’s character and language
similar to students.lt is online tutor. The result of the satisfaction assessment shows that The
participants were satisfied at a high level (X = 3.81, S.D. = 0.05).
Keywords : Chatbot, Digital literacy, Chatfuel platform
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Abstract

The objective of this study is to design an algorithm for the utilization of social media data
(chatbots) in the hospital's healthcare services (Naresuan University) by using the information
obtained to design and develop chatbots in order to facilitate the users in making inquiries about
Naresuan University Hospital and educating about various diseases. Including introducing basic self-
practice. There is also a registration of new patients and can show the online patient card as well.
Results from a satisfaction assessment after users tested the chatbot for health information services,
overall satisfaction with chatbot was found to be at the highest level (X = 4.79, S.D. = 0.57).
Keywords : Health Information Service, Chatbot
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Abstract

This study aims to study and develop applications for support for students at Ban Chet Wan
Municipal Demonstration School. The applications developed include functionality ranging from strength
assessment (SDQ), emotional intelligence assessment (EQ), student home location, and mentor navigation
in student home visits, which use the Application Satisfaction Assessment for student support. Ban Chet
Wan Municipal Demonstration School evaluates the following areas: information integrity and data
management capabilities. Convenience, speed and data security, and compliance with user needs.

The results showed that users evaluated application satisfaction assessments for student support.
The most satisfied with data integrity and data management capabilities (X= 4.35, S.D. = 0.81)
Keywords : Mobile Application, Caring and Support Student
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Abstract

The purposes of this research were: 1) to study satisfaction the internet of things training
courses bymind mapping of Computer Education Student of 3rd, Faculty of Education 2) to evaluate
effect of lesson learn from learning byintermnet of things by mind mappingwith specified criteria.The
Samples of study wereComputer Education Student of 3 selected 41 people. The research consists
of 3 steps were: 1) Designs Internet of things training course 2) Create satisfaction questionnaire and
3) evaluation of Lesson Learn from Learning by mind mapping.The research tools were: internet of
thing training course, satisfaction questionnaire andmind mapping assessments. The statistics were

percentage, mean, standard deviation and t-test one samples
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The research found that: 1) The satisfaction results of the internet of things courses of all

werehigher and 2) The evaluatedresults of lesson learn from Learning by mind mappingwith specified

criteria were good levels or more than 70%.

Keywords : Lesson Learn from Learning, Internet of Thing, Mind Mapping, Computer Education
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The Design and Development of Public Bus Complaint Extraction Process

By Dictionary Based Approach for Service Problem Classification
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Abstract

This research aims to 1) design and development of public bus complaint extraction process by
dictionary-based approach. From 389 complaint text found 128 keywords that have been selected to
create a corpus-based divided into 4 classes: person’s class, driving class, vehicle class and bus schedule
class. Then, input the test textinto extraction process by dictionary-based approachagainto
matchingbetween the results of the wrapping text with the keywords in each class for create service
problem classification tag. And use the Levenshte in edit distance method to comparing the similarity of
words in case of incorrectly keywords. Last, information presentationto user by data visualization. 2) The
accuracy assessment of service problem classification is a very good level, especially one complaint issue.
The result show performance of dictionary-based approach on Thai wrappingis suitable for the

terminology that has definite scope.However, found problems in same keywords to be duplicated in some
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classes and compounding words in Thai. This results will benefit to those responsible to improve the

service forcustomer.

Keyword: Data Extraction, Public Bus, Dictionary Based Approach
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Abstract

This research is a study and development of an information system for elderly healthcare in
Mueang District, Phitsanulok Province. The objectives are to develop the information systems for
elderly health care, to study and synthesize information about elderly health care, also establish and
assess the appropriateness of the information system for elderly health care. In addition, test the
information system for elderly health care, summarize issues and improve the information system for
elderly health care by developing the SDLC (System Development Life Cycle) to be utilized in the
system development. Gather requirements from users and analyze problems from the existing
system in order to design and develop a new system. Results of the research revealed that the
information system for elderly health care in Mueang District, Phitsanulok Province has assessment
results in terms of efficiency and satisfaction from the sample in good level with an average at 4.30

and a standard deviation at 0.44. Therefore, this developed information system is practical and meet
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the needs of the users. Besides, the information can be further used to benefit or support the health

care decision of the elderly as needed.

Keywords : Knowledge Management, Recommendation System, Elderly Healthcare, LINE BOT
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Abstract

The Al chatbot for location-based Service in the faculty of the science Thaksin University is
tracking of location-based service requires a GPS device to install, but many location services in
university did not have such a solution in place to provide an accurate utilization of the area.
Therefore, this paper proposes an innovative artificial intelligence Bluetooth Low Energy (BLE)
Technology and loT solution to track the location of the faculty of science at Thaksin University. We
use BLE to track the location, such as a classroom, meeting room, faculty head office, etc. by
deploying an Estimate location beacon in the building. BLE detection devices (Raspberry Pi 3) are
install at selected locations in the building route to detect events o of classroom and meeting room.
Once detected, the location is submit to a cloud server to integrate with the Al chatbot and provide
a conversation agent to contact users. The experimental result shows users request chatbot

application to support intent for the recommended location of the classroom meeting room and
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event at the faculty of science. Moreover, we investigate that all users are interested in the event

and the average of 70 % is an interesting classroom, but with interesting meeting room 45%

Keywords : Chatbot, bluetooth low energy, Internet of Things
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Abstract

The objectives of this research were 1) to develop the Public Relations System Graduate
Studies Center Special Program Faculty of Education Kasetsart University, Bang Khen; 2) to increase the
application process for applicants. The sample consisted of 5 staff members. The results showed that:
1) the evaluation results. Satisfaction with the response of the system (System Requirements Test) with
an average of 4.75 at the highest level. 2) the results of the satisfaction assessment on the ease of use
of the system (Usability Test) with an average of 4.62 at the highest level, and 3) performance
satisfaction assessment results according to the function of the system (Functional Test) with an average
of 4.6 at the highest level.
Keywords : Public Relations System, Website, MySQL
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Abstract

This research is the result of the work that had summarized the problem and bring suggested
developed system for better efficiency. Which in this research had a purpose are follows 1) To develop
the management meeting room system with cloud technology of Faculty of Science and Technology,
Phetchaburi Rajabhat University. 2) To study compare success in applying the management meeting
room system with cloud technology of Faculty of Science and Technology, Phetchaburi Rajabhat
University. 3) To assess satisfaction of users the management meeting room system with cloud
technology of Faculty of Science and Technology, Phetchaburi Rajabhat University. The target group is
Phetchaburi Rajabhat University personnel. The tools used in this research are online meeting room

management system with cloud technology and satisfaction assessment form. Data were analyzed by
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means of mean statistics and standard deviation. From this research, it was found that the overall

system satisfaction was very good, mean of 4.78 and standard deviation of 0.38.

Keywords : Development System, Online Meeting Room Management, Cloud Technology, Satisfaction
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Abstract

The purpose of this research was to study 1) To study, analyze and design multimedia
materials for learning about cheese by dairy products. 2) To develop multimedia materials for
learning about cheese by dairy products. 3) To assess the satisfaction of users of multimedia learning
about cheese by dairy products. The sample group consisted of 44 students in Faculty of Science at
Chandrakasem Rajabhat University. The research instrument was a questionnaire. The statistics used
in the research were Percentage, Mean and Standard Deviation.

The results were as follows 1) The expert's overall evaluation of multimedia performance
was good (X = 4.20 and S.D. = 0.52). 2) The overall score of satisfaction of multimedia users at a
good level (X = 4.23 and S.D. = 0.73). From the research results, it can be concluded that multimedia
media can help develop self - knowledge at a good level, in line with the results of the multimedia
performance assessment by experts.

Keywords : Self - Study Material, Multimedia Media, Dairy Products, Cheese
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